
Important DMV Changes Beginning September 1 
 

The Illinois Secretary of State’s Office has announced several changes that will impact DMVs 

across the state beginning September 1, 2023. These changes include new hours of operation at 

all DMVs and some DMVs will require an appointment to obtain driver services.  

Specifically, these changes include: 

Appointment scheduling  
 
Customers will be required to make appointments for in-person visits at 44 DMVs (see list below) 
for driver services such as REAL IDs, driver’s licenses, ID card services, and in-car driving tests.  
 
Appointments can be scheduled online at ilsos.gov or by phone at (844) 817-4649. 
 
Vehicle-related services, such as titles, registrations, or license plate renewals, do not require an 
appointment.  

 
New hours of operation  
 
All DMVs will now be open Monday-Friday from 8:00 a.m.-5:30 p.m. Only 16 facilities (see list 
below) will be open on Saturdays from 8:00 a.m.-12:30 p.m.  

 
Appointment-Only Facilities 

Chicago: 

Chicago North   

5401 N. Elston Ave., Chicago, IL 60630 

Chicago South   

9901 S. Dr. Martin Luther King Jr. Dr., Chicago, IL 

60628 

Suburbs: 

Aurora   

339 E. Indian Trail, Aurora, IL 60505 

Bridgeview   

7358 W. 87th St., Bridgeview, IL 60455 

Chicago Heights   

570 W. 209th St., Chicago Heights, IL 60411 

 

 

Chicago West   

5301 W. Lexington St., Chicago, IL 60644 

Chicago Diversey Express   
4642 W. Diversey St., Chicago, IL 60641 
 
 
 
 
Melrose Park   

1903 N. Mannheim Rd., Melrose Park, IL 60160 

Midlothian   

14434 S. Pulaski, Midlothian, IL 60445 

Naperville   

931 W. 75th St., Ste. 161, Naperville, IL 60565 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2filsos.gov&c=E,1,xNJ0egTEtrac-e-dYVxv2-YZ8ennuU320KetEs2g-bnch6SalsL_DCGklfry5TnSOg6OM1fWAAbw23X-fWDyRG-ZWLAzfZpFceMiozkiaPZClQ,,&typo=1&ancr_add=1


Deerfield   

405 Lake Cook Rd., A6-9, Deerfield, IL 60015 

Des Plaines   

1470 Lee St., Des Plaines, IL 60018 

Elgin   

595 S. State, Elgin, IL 60123 

Joliet   

201 S. Joyce Rd., Joliet, Il 60435 

Lake Zurich   

951 S. Rand Road, Lake Zurich, IL 60047 

Lockport   

1029 – 31 E. 9th St., Lockport, IL 60441 

Lombard   

837 S. Westmore B27, Lombard, IL 60148 

Central/Downstate: 

Belleville   

400 W Main, Belleville, IL 62220 

Belvidere   

425 Southtowne Dr., Ste. 200, Belvidere, IL 61008 

Bethalto   

20 Terminal Dr., Ste. 103, East Alton, IL 62024 

Bloomington   

1510 W. Market, Bloomington, IL 61701 

Bradley   

111 Village Square Shopping Plaza, Bradley, IL 

60915 

Champaign   

2012 Round Barn Rd., Round Barn West Shopping 

Center, Space 1, Champaign, IL 61822 

Decatur   

3149 N. Woodford, Decatur, IL 62526 

Dekalb   

1360 Oakwood St., Dekalb, IL 60115 

Edwardsville   
1502A Troy Rd., Edwardsville, IL 62025 

Orland Township   

14807 S Ravinia Ave, Orland Park, IL 60462 

Plano   

236 Mitchell Dr., Plano, IL 60545 

Schaumburg   
1227 E. Golf Rd., Schaumburg, IL 60173 
 
St. Charles   

3851 E. Main St., St. Charles, IL 60174 

Waukegan   

617 S. Green Bay Rd., Waukegan, IL 60085 

West Chicago 

721 Kress Rd.,West Chicago, IL 60185 

Woodstock   
428 S. Eastwood Dr., Woodstock, IL 60098 

 

 
Granite City   
1810 Edison, Granite City, IL 62040 
 
Marion   

1905 Rendleman St., Marion, IL 62959 

Moline/Silvis   

Twin Oaks Shopping Centre, 2001 Fifth St., Ste. 

10, Silvis, IL 61282 

Morris   

425 East Route 6, Morris, IL 60450 

Pekin 

Pekin State Plaza, 200 S. 2nd, Pekin, IL 61554 

Peoria   

3311 N. Sterling Ave. #12 

Quincy   

2512 Locust St., Quincy, IL 62301 

Rockford Central   

3720 E. State St., Rockford, IL 61108 

Springfield - Wabash Ave.   

1650 Wabash Ave., Springfield, IL. 62704 



 
Galesburg   

1066 E. Losey, Galesburg, IL 61401 

 

Facilities Open on Saturdays 

Chicago: 

Chicago North   

5401 N. Elston Ave., Chicago, IL 60630 

 

Suburban: 

Deerfield   

405 Lake Cook Rd., A6-9, Deerfield, IL 60015 

Lombard   

837 S. Westmore B27, Lombard, IL 60148 

Midlothian   

14434 S. Pulaski, Midlothian, IL 60445 

 

Central/Downstate: 

Bloomington   

1510 W. Market, Bloomington, IL 61701 

Champaign   

2012 Round Barn Rd., Round Barn West Shopping 

Center, Space 1, Champaign, IL 61822 

Granite City   
1810 Edison, Granite City, IL 62040 
 
Marion   

1905 Rendleman St., Marion, IL 62959 

Tilton   

5 Southgate Dr., Tilton, IL 61833 

 

 

 

Chicago South   

9901 S. Dr. Martin Luther King Jr. Dr., Chicago, IL 

60628 

 

 

Naperville   

931 W. 75th St., Ste. 161, Naperville, IL 60565 

Schaumburg   

1227 E. Golf Rd., Schaumburg, IL 60173 

West Chicago 

721 Kress Rd.,West Chicago, IL 60185 

 

 

Moline/Silvis   

Twin Oaks Shopping Centre, 2001 Fifth St., Ste. 

10, Silvis, IL 61282 

Peoria   

3311 N. Sterling Ave. #12 

Rockford Central  
3720 E. State St., Rockford, IL 61108 
 
Springfield - Wabash Ave.   

1650 Wabash Ave., Springfield, IL. 62704 

 

 


